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Rx Date/Time AUG-29-2008(FRI)11:01
From:WATSON HOME HARDWARE BLDG 519 335 3427

building centre

To whom It may concern,

5193353427 P.002
08/29/2008 12:29 #150 P.002/002

For 'RvR~1 vur.' had purchased various Rredes from dlffereM companies In ..,archlng for one that I
.ould sell with confidance and nol hav. to worry about customer ecmplalnt> or relurns.1 Wa,
.pproached by Chri. at National Forost Product. about 6 yoors .go. ChrIS,whom al.o ClImefrom a relall
environment befora ha vantured Into tho lumb" brok.rage/dlstribution field had on understanding of
the problems that I wa, confronllng with regard. to incon,lstlnev of the qualitv of .edarthsll was
receiving, He had mentioned that National For"l Product. had developed an In house grade called
"Plnnacla" a faw yaars earll.r. It was for the discriminating buyer. He al,o mentionld that it would cost
more, but In the long run I would find con.lstency and customer sBtlsfBction.To data tho concapt h••
worked explicitly. I have had no problem. and I hav. grown my cldar business. I would like to thank
Chri. and the people at Netional Forest Product> forsolvlng my problem •.

Sincerely,

Don Watson

WATSON'S
Home Hardware Building Centre
Gerrie, Ontario NOG 1XO

Telephone (519) 335-3551
Fell( (519) 335-3427


